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According to an American Nurses Association's (ANA, 2016) press release, nursing have been ranked the #1 most trusted profession, 15 years in a row. Persons are asked in the correlating annual Gallup (Norman, 2016) poll to tell how they rate the honesty and ethical standards of people in selected fields. Both Gallup (Norman, 2016) and the ANA (2016) leap from rating a profession as honest and having ethical standards to the profession as being trustworthy. Although it is probably a stretch to think anything less, undoubtedly Gallup's original document purports the meaning of the original researchers' use of the concepts of honesty and ethical standards as illustrative of the phenomenon of trust. (One could also note that the professional brand the most trusted profession rolls off the tongue easier and is more memorable than a brand the most honest and ethical profession.) Perhaps the real reason the ANA calls nursing the most trusted profession is that it is an organization that understands the importance of trusting others as it relates to all human interaction and endeavors and its significance to health and quality of life.
Nurses (and other disciplines) have explored and written about the phenomenon of trust for decades. Trust has been defined as a process and an outcome (Johns, 1996) ; as imperative to establish and maintain with persons in acute care settings (Hupcey, Penrod, & Morse, 2000) ; as a skill that needs to be developed and strengthened within hospital organizations (Felix, 1997) ; and important among staff nurses and nurse managers (McCabe & Sambrook, 2013) . Furthermore, from a research perspective, Radwin and Cabral (2010) developed a nurse trust scale, while Doucet (2009) studied the phenomenon of trusting another. There has been a nursing discipline discussion about which comes first: trust or the processes that engender trust (Radwin & Cabral, 2010) .
Trust is also a paradox of trust-mistrust. For instance, nurses have been told to trust colleagues unless something surfaces that warrants mistrust (R. Williams, personal communication, 1978) ; others have been told they will be trusted after they show their competence. A surprise Morrow (2010) uncovered in her qualitative study was that persons with heart failure describing feeling unsure may have a trustingsuspecting relationship with their healthcare providers. In this writer's experience, many healthcare providers are unable to understand this paradox as it relates to their patients and their experiences.
In the experience of this writer, the matter of trust surfaces as a common subject in both formal and informal meetings in a variety of healthcare settings. If trusting is important to nurse-patient and organizational relationships and significant for excellent healthcare to persons, and if the nursing profession wants to be known as the most trusted profession, one wonders how nurse faculty are teaching this concept. One way is by using Stephen M. R. Covey's (2006) 
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